Proposal to update language in public meeting agenda notices

Background: The current language does not clearly identify where community members should
go for specific issues. The new language clarifies these processes.

Current Language:

e Administrative matters, complaints and grievances, and topics related to the day-to-day
running of the school are best handled through discussions with Administrative staff, at
Parent Collective (PC) meetings and in the case of a grievance or complaint, by following
the OCS Complaint Policy (found in the Parent Handbook).

Revised Language:
e For administrative matters and topics related to the day-to-day running of the school,
contact OCS administration.
e For grievances or complaints, refer to the OCS General Complaint Policy or OCS
Uniform Complaint Policy both found in the Parent/Student Handbook.



